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ENTREMUNDOS’ BEHAVIOURAL GUIDELINES FOR VOLUNTEERS

Please read this document thoroughly and behave and work according to these guidelines during your time as a volunteer. Please review this advice carefully and take it seriously.

Behavioural Guidelines While Volunteering:

· Always be respectful of the people of Guatemala. While you will encounter a very different culture, behave appropriately all times. 

· Be aware of your language - do not swear in any language.
· If, for whatever reason, you cannot work an agreed volunteer shift, let the organisation know as soon as possible.

· As a volunteer, you shall not perform professional services for which certification or licensing is required, unless currently certified, insured and licensed to do so.

· Dress respectfully; this means no shorts/skirts above the knee, showing your midriff, cleavage or bra. Wearing long pants while volunteering is advised.

· Smoking cigarettes at work is prohibited unless given permission.

· Volunteers must not discriminate (by race/gender/disability or other).

· All organisations have zero tolerance for violence in the workplace which includes intimidating, threatening, or hostile behaviour, whether verbal or physical, that has the purpose or effect of interfering with an individual’s work performance or creating an intimidating, hostile or offensive work environment, and/or results in injury, intentional damage or destruction of property.

· Good personal hygiene must be practiced at all times.

· You are responsible for maintaining the confidentiality of all proprietary or privileged information to which you are exposed while serving as a volunteer.
· Volunteers are encouraged to consult with their own insurance agents regarding the extension of their personal insurance to include volunteer work.

· Neither EntreMundos nor the national government of the volunteer’s citizenship has the ability to protect a volunteer from punishment if he/she commits any offence.
· Volunteers are responsible for paying all medical expenses as a result of any injuries received whilst undertaking volunteer work.

______________________________________________________________________

I, __________________, have read, understood, and agreed to follow the Behavioural Guidelines described above. I understand that it is my responsibility to follow them throughout my volunteering activities.  
	Name: _________________________
	

	Signature: __________________________
	Date: __________________________


_____________________________________________________________________

Address: 6ª Calle 7-31, Zona 1, Quetzaltenango Guatemala.  Telephone: (502) 7761 - 2179

Website:  www.entremundos.org    Email:   mail@entremundos.org
